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TRIMESTRUL Il

—-

Total 781 782
Profil Pediatric 424 469
Profil Chirurgical 357 313

Adresa: Republica Moldova, Chisinau, Str. Grenoble 149 | www.ignatenco.md



Repartizarea conform sectiilor

v

Sectii 2023 2022
Pediatrie | 68 46
Pediatrie Il 98 118
Pediatrie Il 87 163

Psihoneurologie 37 54
Nefrologie 50 9
Chirurgie 105 68

Traumatologie | 46 47

Traumatologie Il 72 76
Urologie 37 37

ORL 97 85

RTI 84 79
DMU 227 123
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Respondent

2023 2022

Pacient Pacient

B Apartinator
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Repartizarea conform genului

2023 2022

Masculin Masculin

44,7% 51%

Feminin Feminin

55,3% 49%
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Repartizarea conform grupelor de varsta \

2023 2022
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Mediul de Provenienta

2023 2022

H Urban m Urban

Rural Rural
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Gradul de pregatire profesionala
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Modalitatea internarii
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impul de asteptare

¢
i, )
g i
Vo G
R N
G \
i 4 \
A \ iy
o o
vrree \
e Vo
e Vi
e | v
R oy
& L5 .-:,-'.-"

sl
i
dad
R

la internare

T R,
e
o A.-:,:.-"
g
Adresa: Republica Moldova, Chisinau, Str. Grenoble 149 | www.ignatenco.md




v

Conducerea pacientului catre sectie

LI

PERSONAL MEDICAL  APARTINATOR SINGUR
2023 =2022
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Informarea cu privire la drepturile
pacientului

v

2023 2022

mDA NU EDA NU
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Informarea cu privire la responsabilitatile \
pacientului

2023 2022

2% 2%

EDA NU EDA NU
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Informarea cu privire la:
diagnostic,indicatii si complicatii

2023
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Informarea cu privire la:
diagnostic,indicatii si complicatii

2022
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Calificative pentru urmatoarele servicii

58%

Cazare

60%
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v
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2022
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Calitatea asistentei medicale acordate

2023

Medic de Salon 27%

23,4% P0,6%

Asistenti medicali

Infirmiere 31,6% ,4%
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H Foarte bine Bine ® Nesatisfacator

2022

Medic de Salon 34%

Asistenti medicali 34,6% 0,6%

38,1% 1,4%
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Amabilitatea personalului medical

2023 2022
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Administrarea medicamentelor

2023

2%
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4,6% o,4°;’

2,6%

Distribuirea in prize
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l
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Administrarea medicamentelor

2022

=}
1% 3,3% I
8% o,s‘al

nstrirea modull de administrars ora _ % 09

680 700 720 740 760 780 800

Distribuirea in prize

Asigurarea medicatiei de catre institutie

Supravegherea de catre asistentul medical

|

H Da,intotdeauna Da,uneori Nu,niciodata

Adresa: Republica Moldova, Chisinau, Str. Grenoble 149 | www.ignatenco.md




v

Insotirea pacientului la investigatii

2023 2022

B Personal medical B Personal medical

Apartinator Apartinator

Singur Singur
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Daca ar fi necesar sa va reinternati,ati opta pentru \
acelasi spital ?
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Respectarea drepturilor pacientulul

2023 2022

2%




Impresia generala

2023 2022

B Foarte multumit

Multumit
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Departament Medicina Urgenta

(227/123 chestionare)
Respondent

v

2023 2022

Pacient B Apartinator Pacient B Apartinator
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Genul

2023 2022

B Masculin Feminin B Masculin Feminin
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Grupa de varsta

11-17 ani 27% ’

5-10 ani 45% '

<5 ani 28% '
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Rapiditatea preluarii pacientului la
DMU/Zona de ingrijiri

2023 2022
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Amabilitatea personalului medical si
explicatiile referitor la asteptare

2023 2022
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Atitudinea si comportamentul
asistentelor medicale si al medicilor

2023
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Acordarea serviciilor medicale de catre \
asistente medicale si medicilor
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Y
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Dotarea cu mobilier si curatenia din
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Impresia generala DMU

2023 2022
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SUGESTII

Crearea mai multor facilitati pentru

mamele cu copii de varsta mica (pat,comode
etc.) |

Instalarea de condii,:ioner'e (in perioada calda a

anului — imposibil de rezistat in unele saloane iar in
perioada rece - foarte frig)

Imbunatatirea calitatii alimentelor
(preponderent terciul de seara)
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ASPECTE POZITIVE

“O atmosfera
frumoasa si
prietenoasa in

sectie, un climat
psihologic
favorabil
recuperarii.”’

“Multumim
tuturor pentru
munca si daruirea
profesionala, un
colectiv amabil si
foarte receptiv!
Bravo!”

“Am ramas
satisfacuti de
tratament si
comportamentul
personalului
medical.’
(“infermierele fac
ordine in
permanenta iar
asistentele
medicale au grija
ca niste mame”’)

“Am fost foarte
multumita de
atentia , conditiile
si sustinerea
personalului din
sectie.”’
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CONCLUZII

2023
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CONCLUZII
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4= Spitalul Clinic
Municipal De Copii
Valentin Ignhatenco

Multumesc pentru atentie!

Tel: +373 208 850
Fax: +373 725 766
Email: vignatenco@ms.md
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